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Downtown Lot Attendant
 Job Purpose:  

Provides “first and last line” greetings to customers as they enter and exit the lot, providing exceptional customer service and accurate accounting of parking tickets and fees.

Shift:  A Shift,  6am – 4pm, Full-Time,  Monday thru Friday
General Job Responsibilities – but not limited to:   
· Accurately accounts for all parking transactions and documentation as required, including correct change and issuing appropriate parking tickets. 
· Checks monthly hangtags to ensure they are valid and properly displayed while in the lot.
· Stacks vehicles as needed and securing customer’s keys for later pickup.
· Monitors the parking area for theft, vandalism, or un-authorized access.
· Performs customer courtesy functions, assisting customers of open parking spaces. 
· Parks vehicles safely and efficiently (if required by lot).
· Maintains a clean and uncluttered booth at all times.  

· Responsible for the removal of trash within the lot.
· Promptly advises Supervisor when additional snowplowing/ice removal within the lot is needed.
· Performs other duties as assigned
 Job Requirements and Qualifications: 
· Ability to sit for prolonged periods of time

· Must have the ability to handle cash in a quick, efficient, and professional manner
· Willingness to work in all types of weather conditions
License(s) Required:

· A valid driver license is required in order to operate company vehicles and must be kept in good standing for the duration of employment.








