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Civic Center Parking Monitor
 Job Purpose:  

The Parking Monitor oversees the daily operation to see that traffic throughout the facility runs smoothly and efficiently. It is the responsibility of the Parking Monitor to report problems with any un-authorized trespassers to an on-site supervisor/manager or local law enforcement for removal from the facility. 
General Job Responsibilities – but not limited to: 
· Monitors traffic in Civic Center Garage
· Patrols for theft/vandalism; reports any incidents found
· Patrols for trespassers and escorts them out from the facility or contacts the Rochester Police Department

· Ensures handicap spaces remain available for handicap customers use only

· Assists maintenance in the cleaning of the garage

Job Requirements and Qualifications: 
· Must possess good customer service skills

· Must be able to sit for prolonged periods of time

· Possess good problem-resolution skills

· Must be able to work independently 
· Willingness to work in all types of weather conditions

License(s) Required:


None







